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$15 gets you membership in GGDU and guide Dog Users, Inc.; voting rights on state and national issues; four issues of the GDUI publication, Pawtracks; this publication; and numerous other benefits as part of an organization of guide dog users.

An associate membership for $7 gives you the benefits of being part of GGDU, including voting rights on state issues, four issues of Tail Waggin’ News, and numerous other benefits as part of an organization of guide dog users. 

When you send in your membership, let us know your contact information, including e-mail, your dog’s name, and your format preference for receiving materials from GGDU. Make checks payable to GGDU and send them to the attention of Treasurer Alice Ritchhart at 139 Altama Connector #188, Brunswick, GA 31525.

Visit the new Georgia Guide Dog Users website at, http://georgiaguidedogusers.org/
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From the Editor and President 
By Marj Schneider
Greetings, and welcome to the Spring 2010 issue of Tail Waggin’ News. I know how happy we all are to finally be able to welcome spring after the long cold winter that we experienced even in Georgia. Manda loves being outside now that we’re seeing some warmer sunny days, and once I’m in our backyard I have a hard time coming back inside myself.

I want to thank several members for submitting articles or information for this newsletter. Betsy Grenevitch sent an interesting commentary that we may have room for next time, and both Sarah Hooper and Maia Santamaria did some original writing. I hope all of you will keep Tail Waggin’ News in mind when you come across anything that would be of interest to other GGDU members, or if you’d like to do some writing yourself. Your contributions will make for a better newsletter. 

Although the winter weather was threatening, we managed to hold our GGDU membership meeting at the Center for the Visually Impaired on January 30 in Atlanta. We did miss Amanda Wilson and her friend Bronwyn, who were forced to cancel their plans to attend due to snow falling in North Georgia. I hope there will be no problems posed by the weather for our next meeting, which will likely be this august at the GCB convention and conference in Helen.

I think our last meeting was one of our most successful. Our speaker, veterinarian Karen Jordan, gave us such a good picture of acupuncture and other holistic approaches she uses with the animals she sees. I’m jealous of those of you in Atlanta who could have Dr. Jordan as your veterinarian.

Normally, we would have included the minutes from  the business meeting in this newsletter, but Secretary Alice Ritchhart has a lot on her plate just now and her computer was in the shop. I told her she could complete the minutes later and I will either send them out to members separately or include them in the summer issue of Tail Waggin’ News.

The success of this meeting was due, in part, to the presence of more than 20 puppy raisers for Southeastern Guide Dogs, who, along with their pups, made it a very lively occasion. Of course a number of GGDU members also attended, as did a number of prospective new members. This was due to the publicity we were able to do in advance of the meeting through several of the guide dog programs. We will definitely call on that resource to publicize our meetings in the future.

I want to thank everyone who worked hard to make this a well run and worthwhile meeting. Ann and John Sims, Alice Ritchhart, Betsy Grenevitch and Deidri Cumbie all participated in getting people to the meeting and making the event run smoothly. I spent quite a lot of time on planning as well, but really enjoyed both the process and the result.

As I mentioned above, I anticipate we will be meeting next in Helen sometime during the first weekend in august at  the GCB conference and convention. The GGDU board will be getting together soon to start planning for that meeting, but if you have suggestions for discussion topics or possible speakers, please contact me. I anticipate, also, that we will be having at least one conference call membership meeting before August.

I want to share with you, also, that we are making progress with our project to offer training to police officers on the laws affecting guide dog users in Georgia and how they can better respond to the needs of guide dog users. I have materials from GDUI President Becky Barnes that can serve as the basis for developing a training curriculum for Georgia police, and I have a meeting set up to talk with the head of police training in savannah. He is very receptive to including a session presented by us on this topic, and this meeting will be the start of producing the content for that session. I will keep you all posted and, hopefully, we will eventually have an educational session that can be presented by GGDU members to police around the state. 

******
Announcements


From Sheila Styron


Dear GDUI Members,

We are writing to tell you about some changes that will be coming to our magazine, "PawTracks," beginning with the Summer 2010 issue. We are sure that many long-time members can recall a time when the magazine was available only on audiocassette. Through the years, talented volunteer editors and emerging technologies have allowed us to improve sound quality and offer more format choices for "PawTracks." Despite our best efforts, however, there were still some members who could not access any of our available audio formats, and we found production to be increasingly labor intensive and more expensive. This has made recruiting and retaining editors a challenge.

Recently, for personal reasons, Mike Moran found it necessary to resign as "PawTracks" editor. We sincerely thank Mike for all of his efforts; we appreciated the professional standards he insisted upon for our audio magazine, and we will miss hearing Mike's unique delivery and style.

We're pleased to welcome Penny Reeder as the new interim editor. She will be working with the "PawTracks" team to institute several changes designed to maintain the magazine's high standards for quality and content, and to provide "PawTracks" in more user friendly formats which will make it accessible to all GDUI members including those who are deaf and blind and those who have no computer access.

With consideration for accessibility and cost containment in mind, the GDUI board has unanimously voted to incorporate the format changes described below for the summer 2010 issue. The new format choices will provide greater flexibility in reading/listening choices, accessibility for all members and more efficient production for less money.

This is how the summer issue of Pawtracks will be distributed: 
The cassette and audio compact disc formats will continue to be available, with the only difference being that "PawTracks" will be narrated by high-quality synthetic speech instead of human voices. This option is much less labor intensive and less expensive to produce, and the "PawTracks" team tested this option with favorable results. 

If you have been receiving the MP3 CD version or the computer download, your formats will change the most. The CD you will receive in the mail, or the file which may be downloaded, will contain a text and a Microsoft Word copy of the summer "PawTracks" file, with each article separated by a line of stars to facilitate moving between articles, as well as a DAISY-text version, and MP3 files for each separate article. The download will be faster, and multiple format choices will give readers more flexibility. The DAISY and text versions can be played on a note-taker such as the BrailleNote, BrailleSense, or Pac-Mate, or on a Victor Reader Stream, BookSense, etc. The text and the .doc (Microsoft Word) versions can be printed out in large or standard size font, read on a computer, a note-taker, or Brailed, if you have a Braille embosser. 

With so many other accessible options available, the production of audio compact discs at four CD's per issue has become an unnecessary expense, and GDUI is proposing to discontinue the audio CD version of Pawtracks beginning with the spring 2011 issue. Those of you currently receiving the audio CD
version may contact Jane Sheehan about switching to another format. If you do nothing, you will automatically be switched to the multi-format one-CD version in 2011.

If these new options for receiving the summer issue of Pawtracks are as successful as the board hopes they will be, "PawTracks" will continue to be produced in these formats. The board believes these changes will provide more consumer choice and access to Pawtracks for everybody, and we sincerely hope members will be pleased with GDUI's more user friendly publication. 

Please address any format questions or comments to Jane Sheehan, and as always, GDUI welcomes your input.

Sincerely,

The GDUI "PawTracks" Team

Penny Reeder, Interim Editor, Penny.Reeder@gmail.com 
866.799.8436

Jane Sheehan, Office Manager, Jcsheehan1@verizon.net
301.598. 5771
866.799.8436 ext. 1

Sheila Styron, sheilastyron@everestkc.net 

Donna C. Permar, Perma001@mc.duke.edu 

Becky Barnes, GDUI President, beckyjimb@optonline.net
******

American College of Veterinary Ophthalmologists (ACVO)

Free Eye Screening for Service dogs, May 2010

Editor’s note: Since registration for this event is not open yet, I was unable to find out which veterinary ophthalmology clinics in Georgia may be participating, but there are approximately 10 of these practices in the state.


The 3rd ACVO National Service Dog Eye Exam event will provide a free screening eye exam to Service Dog groups including: guide dogs, handicapped assistance dogs, detection dogs, police dogs, search and rescue dogs and formally trained and certified therapy dogs (through the Delta Society or similar). Dogs must be active 'working dogs' that were certified by a formal training program or organization or currently enrolled in a formal training program to qualify. The certifying organization could be national, regional or local in nature. Dogs need to have some sort of certification and/or training paperwork to qualify for this particular program.

HOW WILL THIS WORK? WHAT SHOULD BE EXPECTED? 
Owners/agents for the dog will register the animal via an online registration form. Registration begins April 1st. Once registered, the owner/agent can locate a participating ophthalmologist in the area. Not every state will have participating clinics. After registering, the owner/agent will contact the participating ophthalmologist to schedule an appointment and provide a registration number to the clinic, which will be provided on the confirmation form. More instructions for this process are included on the registration page at http://www.visionforanimals.org/eyeexam/ophthos/participants.html
  
Appointment dates and times may vary based on the availability of exams offered by each office. The clinic offices may offer exams for set days, for select times during specific days, or during times of their choice throughout the month of May. Please identify yourself as participating in the 'ACVO Service Dog program' and provide your registration number from your confirmation to ensure you will receive the complimentary exam and are booked appropriately. Some clinics may require that you also bring proof of Service or Therapy Dog formal training. Be sure to check with your clinic ahead of time to find out if this is required. 
  
Once the owner/agent has registered the animal they are asked to respect the ophthalmologist's time and show up when scheduled for the appointment. During the examination an eye health screening will be conducted on each animal. 

The complimentary eye exam through your veterinary ophthalmologist is of a screening nature. Should more services be needed or desired, you may discuss your options with the specialist. It is expected that the majority of animals will be healthy and will not be in need of additional services. But should such a need arise, your veterinary ophthalmologist is the expert that can discuss the condition, present options and best treat your animal.

Data collected on each animal will remain private and be utilized for research purposes only. 

******


TRUST THE DOG
Rebuilding Lives through Teamwork with Man's Best Friend
By Fidelco Guide Dog Foundation, Gerri Hirshey
Narrated by Kirby Heyborne

a groundbreaking look at the special bond between guide dogs and those who 
thrive with their help.

From a pioneering guide dog organization comes the first book to explore one 
of the most profound and inspiring relationships between humans and animals.

In Trust the Dog, the Fidelco Guide Dog Foundation introduces listeners to a 
group of extraordinary people who, thanks to their guide dogs, flourish in a 
world that assumes the ability to see. Among them are a brother and sister 
who lost their sight at a very young age and whose dogs essentially helped 
them grow up, a Serbian girl who fled civil war to find new hope in America, 
and a newly blind single father determined to keep his family together 
against all odds. Through their experiences we discover the astonishing 
teamwork and devotion between people who are blind and their guide dogs, the 
intelligence and discipline that these animals unfailingly display, and the 
noble work of the nonprofit organization that for fifty years has been 
making it all possible. A heartwarming tribute to this unique relationship, 
Trust the Dog is sure to change how we think about man's best friend and the 
possibilities of life without sight.


"Compelling.... Trust the Dog is a win-win-win for the dogs, humans, and 
people who [hear] these moving tales of commitment, devotion, and 
trust." ---Marc Bekoff, author of The Emotional Lives of Animals

"When a blind person and a guide dog learn to trust each other, it opens up 
many doors. Both dog lovers and people in the disability community will 
love...this book." ---Temple Grandin, author of the bestseller Animals in 
Translation

for more information, visit the publisher's website:

http://www.tantor.com/BookDetail.asp?Product=1506_TrustDog



******


"Light Your Way and Support the Work of Guide Dog Users of Florida.

As some of you already know, Guide Dog Users of Florida (GDUF) is one of the newest affiliates of FCB, and Guide Dog Users Inc, affiliates of the American Council of the Blind. One of our primary goals is to educate guide dog users regarding their rights and responsibilities, with GDUF members serving as mentors for those who seek that assistance. 

To promote safe travel for guide dog teams and all pedestrians, we would like to tell you about one of our current fundraisers, which is the sale of a Lighted Safety Arm Band. This is an L E D light, visible up to one mile, with a three position slide switch on the device. The middle position is the off position.

Sliding the switch to one side causes the light to blink. Sliding the switch in the other direction displays a steady light. The band is adjustable to fit on an arm, an ankle or a guide dog harness, making it a natural fit for any pedestrian, bicyclist, or jogger. Pedestrians of all ages can benefit from the added safety of making drivers aware of their presence with this easy to use, attractive and far reaching lighted arm band. 

This safety arm band can be yours for a $10 donation to Guide Dog Users of Florida. 

To procure one, or more, please send your check or money order paid to the order of Guide Dog Users of Florida, to: Patricia A. Lipovsky

1129 Bradenton Rd,
Daytona Beach, FL 32114 

If you would like to learn more about these arm bands, or have any further questions, you may reach me at: (386) 255-0488, or Email: plipovsky@cfl.rr.com 

******

New Fundraising Opportunity For GGDU

By Marj Schneider

Long-time members of GGDU know that in the past we participated in a program that recycled inkjet printer cartridges and paid us a few dollars per cartridge. That particular program didn’t pay us for a number of the cartridges we sent in and was difficult to deal with, so we decided to discontinue our relationship with them. Since then I have learned of another similar program, but one that takes a wider variety of items for recycling and has so far been easier to access and communicate with.

Recycling Fundraiser, also called EcoPhones, pays schools, churches and charitable organizations for a variety of items sent to them. I have registered GGDU and have already sent in one box of inkjet printer cartridges. I have received confirmation that we will be paid a small amount for the cartridges we sent, and though I was hoping they would pay us for more of them, I am encouraged by how easy the process was. I needed only a little help and talked to the company once over the phone. Then by the next day Fed-Ex came to my door to pick up the box of cartridges. 

I can provide more details on how the process works to those of you who want to help in this effort because any of us can ship items for recycling ourselves. For now, though, you can collect items and bring them to our next in-person membership meeting. Check out the EcoPhones website at http://www.recyclingfundraiser.com/Default.aspx.

The amount of money we might receive for sending in, say, a working laptop computer could be up to $350, but items need not even be working to be accepted by this program, and will be paid for at 20% of their working value amount. In some cases the items are actually recycled; in others they may be reconditioned and resold. I will be contacting the company to ask for the price list in other than a PDF format, which I will then share with all of you. Below is a list of what we might collect for recycling. Talk to your family, friends and neighbors and start collecting recyclables. It’s a very easy way you can help fund the work of GGDU.

The Recycling Fundraiser program will accept:

Cell phones

MP3 players

Sony and Kindle book readers

Digital cameras

Digital video cameras

GPS devices

Radar detectors

Laptop and Netbook computers

Jewelry that contains gold, silver or platinum

Ink jet cartridges (the small ones that can fit in the palm of your hand)

******

Guide Dog Foundation Puppy walkers in Athens

By Sarah Hooper


Hi everyone. I would like to send you an update from Athens.

To give you an idea of how busy vet school is, my pup and I are in classes or labs from 8 am to 5 pm Monday thru Friday. If students don’t finish a lab or class assignment, then we are expected to come back that night or on the weekend to finish it ourselves.

The Guide Dog Foundation (GDF) Puppy Walker group here has grown tremendously, so I will first highlight how interested people join our group. To join our group an interested person submits an online Puppy Walker application at GDF's website. That person is then contacted by our Pre-puppy Coordinator who is a senior public relations major. She runs a pre-puppy workshop once or twice a month. This allows the new applicants to learn what is expected of them and the basics of caring for a puppy, including topics such as housebreaking, crate training, and what types of toys are safe. After this pre-puppy workshop the new applicants are assigned to a Co-Area Coordinator or myself. 

I currently have four Co-Area Coordinators (Co-ACs)to help me. The Co-ACs are each raising their second puppy and three of them are pre-vet. The fourth one is pre-med with the intention of entering a physicians assistant program. The Co-ACs are responsible for 8 to 10 puppy walkers and their assigned puppies. They lead a puppy meeting once a month that their group must attend and ensure that the quarterly evaluations are completed on each puppy. The new applicants that they are assigned will attend the monthly puppy meetings. After the first puppy meeting, the Co-AC will conduct a home interview to ensure that the home environment is safe, and if there are roommates, ensure that they agree to follow GDF's guidelines for raising a puppy.


I oversee each Co-AC and if there are any problems/concerns that arise I am called to help out. I also have my own group of Puppy Walkers and new applicants. By dividing the Athens group into sub-groups, it allows each puppy walker to receive individual instruction. It was becoming difficult to have 30 or more puppies at one puppy meeting, as it became increasingly difficult to find a location where we could all fit and easily practice obedience and socialize the pups. Every two to three months, I try to have all the Co-ACs and their assigned puppy walkers meet for a huge puppy walker meeting or have some type of special meeting so everyone gets to meet each other.

Now to focus on our group. Currently we have about 40 puppies being raised and we have about 15 new Puppy Walkers who will be getting puppies in the next month. About 15 more will be getting puppies in the summer. The majority of our group is undergraduate college students who are majoring in anything from pre-vet, to English, to pre-law, to psychology. We also have two graduate students with their families, a vet student from my class, two professors, a tattoo artist, a business manager for a trapeze studio, a veterinary technician, and a pharmacist technician. What is also exciting is that we have several Puppy Walkers who are from other countries including South Korea, Thailand, and Bulgaria. Also, starting in the Fall we will have between 6 to 10 puppies living in the dorms. We had two puppies in the dorms within this last year and it went remarkably well with the UGA housing department.

Since Georgia law now specifically states that Puppy Raisers are given the same housing rights as guide dog users, essentially, the housing department said they cannot refuse to allow the dogs in the dorms, but we must give them enough time to check with other residents on the hall to ensure no one has a severe allergy or a fear of dogs. If another resident does have a severe allergy or fear, then the concerned student is relocated to another dorm, or if multiple residents have concerns, then the Puppy Walker may be moved since that is easier.

I had one puppy walker live in the dorms starting Fall 2009 to see how the experience went for her and the puppy. It has gone extremely well and we have not encountered any problems with other residents. We discovered that it is best if those who are going to live in the dorms start raising in the Summer so the puppy can be housetrained because it can take a while to get an elevator when you live on an upper floor. Walking down the steps is exhausting since the puppy has to be carried; otherwise it would have an accident.

We also had a bit of a problem with other students who would apply to raise a puppy, and then tell the Director of Housing they were a Puppy Walker and were getting a puppy sometime later that month. One student even claimed that we are in desperate need for Puppy Walkers and said GDF told her she would get a puppy by next week! The majority of these students I had not met at that time, or if I had met them, they only came to one meeting. Those students who purposely misrepresented themselves were automatically not approved, but those who were extremely excited or had misunderstood the approval process could still become puppy walkers. Only one of these students who told housing she was getting a puppy actually completed the approval process and will begin raising a puppy during the summer, so she can return in the Fall to the dorm.

Now, to avoid any confusion prior to the start of a semester, I submit a letter to housing for each applicant I have approved that lives in the dorms along with the information for the puppy they are assigned. We also submit roommate agreement forms, and the Puppy Walker signs a document with housing stating they understand that they must appropriately pick up after the puppy or pay for any damage to the dorm. I hope that with approximately six to ten puppies in the dorms next year, we will have the same positive experience we have had this year.


******
Guide Dogs Lead in Daytona Beach

City has high number of service animals

By Julie Murphy, Staff Writer
julie.murphy@news-jrnl.com


Tuesday, March 16, 2010

DAYTONA BEACH - Doug Hall glides like a German shepherd - at least that's how one guide dog trainer explained it to him. That is until his white cane hits a crack in the concrete sidewalk and jolts him.

“My preference is a dog, because I walk fast. About a foot in front of a traditional length cane,” he said. “With a cane, you use feel. With a dog, you listen. Dogs will anticipate and take evasive action.”

Hall, who's had six guide dogs in the past 37 years and is a vocational counselor at the Division of Blind Services Orientation and Adjustment Center in Daytona Beach, has no intention of letting his membership in Guide Dog Users of Florida lapse, even though he's currently between dogs. The advocacy group started here three years ago, in part, because the city has one of the largest populations of guide dogs, per capita, in the state.

The precise reason may be difficult to pin down, Hall said, but Florida has a guide dog training school, and Daytona Beach has at least three rehabilitation programs for the blind - the Orientation and Adjustment Center, which is part of the Division of Blind Services, the Conklin Center for the Blind and the Center for Visually Impaired. Additionally, Daytona Beach has the world's largest Talking Book Library, Hall said.

Kathleen Trutschel, Daytona Beach resident and founder of Guide Dog Users of Florida, says the biggest problem facing users is that people still don't know where working dogs are allowed.

“There are still some restaurants and stores that deny people entry,” she said. “In New York, it's cabs and buses.”

It wasn't too long ago that Trutschel, a first-time guide dog user, went to an Ormond Beach restaurant and was unable to convince the owner that her dog, Myah, is allowed by law to accompany her.

“I went outside to call police, but then she denied she said I couldn't come in,” Trutschel said. “We did go in to eat - to prove we could - but I haven't been back there since.”

Discrimination is just one of the issues Guide Dog Users of Florida tackles. Along with other state and national groups, it is trying to ensure airlines provide relief areas for service dogs as mandated by a year-old rule of the U.S. Department of Transportation.

During a recent teleconference - the method used by the statewide group to meet - Port Orange resident Kati Lear shared her experience inside the Atlanta airport.

“I asked where I could bring Sophie and (airport officials) gave me a newspaper and told me to take my dog into the bathroom,” Lear said. Ideally, members would like to have an area accessible from the secure area of the airport.

A group of “puppy raisers” visited the airport in Sarasota to find they had to make an inconvenient hike away from the terminal, said Debbie Grubb, Bradenton, chairwoman of public education.

“They had to go through the baggage area, cross traffic and go through a hole in the fence,” she said, noting the hardship this would create, especially for someone who needed to make a connecting flight.

But members of the group are also there to help and support each other as they navigate their relationships with their dogs.

“All dogs are as bad as you let them or as good as you make them,” Hall said. “Each of us has developed our own way, and have opinions about how to do things. I still need people to tell me about things I don't know.”

Guide dogs undergo about two years of training, Trutschel said. Users are required to train with their dogs for a minimum of two weeks if they are an experienced handler or 26 days if it's their first dog.

“There are a lot of signals for both the dogs and the owners to learn,” she said.

“Forward” and “find the door” are among the easier commands for the dog to learn. “Intelligent disobedience,” or intentionally disobeying instructions when it would be unsafe to comply, is not.

“Having a dog makes it much easier to (cross streets) in traffic,” said Jody Milisavic, the group's treasurer and a reservationist at Votran for its paratransit service. “If it's not safe, (Rusty, her third dog) would not go.”

Milisavic got her first dog when she was 20.

“I was getting ready to go to college,” she said. “It boosts your self-confidence, and you can move so much faster (than with a cane).”

The 36-year-old mother of two said she felt somewhat vulnerable as a woman “tapping around with a cane.”

“You're always with someone,” Milisavic said. “You're never alone because you're there with your dog.”

Even at work, Rusty sits under her desk.

“Fortunately, we have big desks,” Milisavic said.

[Caption is printed below the photo]  Jody Milisavic takes a break from her job and goes for a short walk with her service guide dog Rusty near the Votran complex in South Daytona recently.  Milisavic is an advocate for guide dogs and a member of Guide Dog Users of Florida.
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Guide dogs for Blind People Attacked in Portland
By Lynne Terry, The Oregonian
February 16, 2010, 4:19PM
http://www.oregonlive.com/portland/index.ssf/2010/02/guide_dogs_for_blind_people_at.html


During his training as a guide dog, Ellery, a black Lab, was attacked this month in downtown Portland by another dog, apparently owned by a homeless youth. Guide dog trainers have run into an increasing number of aggressive street dogs in recent months.

Crystal Lange was training a guide dog near Pioneer Courthouse Square in downtown Portland when her black Lab was attacked by a street dog.

Lange, a two-year apprentice trainer with Guide Dogs for the Blind, said she put her body between her dog, Ellery, and the street dog until the owner retrieved it.

"It was pretty frightening," Lange said.

The attack was the second this month on a guide dog in Portland by a dog on the street -- alarming officials with the nonprofit dog-training group, which opened a satellite office near Southwest Yamhill Street and Third Avenue in April.

"We saw this train wreck coming," said Jim Dugan, a training supervisor at Guide Dogs for the Blind.

Trainers have run across a number of snapping and growling dogs owned by homeless youths since the agency opened the new office. In September, after trainers reported several encounters, Dugan sent a letter to Mayor Sam Adams and all the commissioners.

"When we are preparing blind students for a life of independence and freedom," he wrote, "their greatest fear is an unprovoked dog attack."

He asked the mayor to "work with us to resolve this dangerous problem."

The nonprofit did not receive a response -- from anyone.

Roy Kaufmann, Adams' spokesman, said his office has no record of receiving the letter but is concerned about the issue.

"I think this is deeply troubling," Kaufmann said. "This is an organization that we value. It's another strong example of why we need to move forward 
with a sidewalk management plan."

A draft plan is in the works to replace the sit-lie ordinance which was tossed out by a judge in June.

In the meantime, officials agreed to set up a meeting with the nonprofit, bringing together law enforcement, animal control and downtown business leaders perhaps by the end of this week.

Dugan said the problem could have been addressed before a dog was attacked.

"We wrote this letter, saying 'this is our concern,' and they avoided it until now it's on our doorstep."

Right after the attack on Ellery, Dugan and Lange tried to file a report at Central Precinct. Dugan was told to call emergency dispatchers, who told him to call animal control.

Dugan wanted an officer to respond, citing an Oregon law which treats attacks against service animals more seriously than other animal attacks.

"Most of the time where there's an animal-to-animal contact, it's an animal-control issue," he said. "But it's my feeling that when it's a service dog involved in an incident like this, it deserves a police officer at the scene."

Eventually Dugan, a reserve deputy with the Clackamas County Sheriff's Office, was able to file a report after pressing a Central Precinct sergeant. But by that time, about two hours later, the two youths, who appeared to be homeless, had moved on with their two dogs.

"We had expected a quick response but unfortunately that was not the case," Dugan said.

Ellery was checked by a veterinarian and appears to be in good shape. But the nonprofit is watching the dog closely.

"Even if the dog is not horribly bitten," said Brad Hibbard, training director for the nonprofit, "it's very easy for that dog to become aggressive to other dogs.” Or it could become frightened and refuse to pass other dogs on the street.

Either case would mean a loss of $60,000 -- the cost of training a guide dog.

The growing number of dogs downtown creates not only problems for trainers but also for the blind, said Cheryl Vincent, another training supervisor.

"If a person is not able to walk down the sidewalk because of an aggressive dog, that impedes their access," she said. "There are laws on the books that protect guide dogs specifically from attacks. We're not interested in changing laws, just enforcing leash and (pet) licensing laws" that already exist.

Officials at the nonprofit hope the city and county agree to give service animal attacks a higher priority --without demonizing the homeless kids.

"We want a solution, but don't want to be adversarial about it," Hibbard said.

-- Michael Russell and Lynne Terry

******


Guide Dog Saves Blind Handler After Sensing Blood Sugar Crash


From PeoplePets.com


Joe Mauk never wanted to rely on a dog. Strong and independent, the
46-year-old from Brookville, Pa., saw a pup as a job - one that required 
grooming, care and attention. But as his vision faded and nerve endings in 
his fingers and toes failed - a result of his longtime Type I Diabetes - 
Mauk decided to give in last year and accept a 2-year-old Labrador retriever 
named Roxanne from New York's Guiding Eyes for the Blind. And that decision 
saved his life.

A few weeks ago, Mauk and Roxanne were headed out for their evening walk. 
"She wouldn't get in her harness, and kept laying down and putting her head 
on her legs," Mauk tells PEOPLEPets.com. "They tell you in training that 
sometimes a dog will test you to see what your limits are, so I wrote it off 
as that." Finally able to coax his pooch outside, Mauk made it a few hundred 
yards when he started to feel confused and dizzy. "I just dropped," he says. 
"My blood sugar crashed. It was pretty much a crawl back to my house - I was 
fighting for consciousness."

Roxanne took control of the situation, licking Mauk's hands, dragging him by 
her leash and staying by his side throughout the ordeal. "I remember getting 
my front door open, but from there it went blank," he recalls. "When I came 
to, a syringe of glucagon still in my leg, I was saturated from sweat - and 
from Roxanne licking my face and arms. I'd never felt her react to anything 
that way before."

For an entire week, Roxanne stayed extra-protective of her pal, keeping in 
constant contact wherever he went - from the bed to the bathroom. "Now, I've 
never felt safer in my life," he says. "She has one eye open all the time."

Guiding Eyes trainer Stephanie Koret tells PEOPLEPets.com she's never had a 
student report something of this magnitude before. "It's nothing we train 
the dogs for," she says. "But I believe they are so much more intelligent 
and intuitive than we give them credit for."

Koret also thinks Roxanne prompted a positive change in Mauk. "He has a 
tough-guy exterior, but was never that way with Roxanne," she says. Indeed, 
Mauk has been through a lot: working extremely physical jobs, undergoing 
complex organ transplants and serving as a caretaker for his mother (also a 
Type I Diabetic), not to mention the vision and nerve-ending loss. But 
Roxanne has given him a new outlook on life. Now, he visits children’s' 
hospitals and the local YMCA with his pup, teaching kids about the benefits 
of guide dogs. He also feels he's become more open with strangers, as 
opposed to clamming up as he used to when he relied on a white cane to get 
around.

"I never thought I'd be trusting my life to this incredible animal," he 
says. "If all this hadn't happened to me, I wouldn't have met this amazing 
dog. She makes me feel like things happen for a reason."

******


A History-Making Partnership
The Seeing Eye Announces Its 15,000th Match 

by Michelle McQuigge

This article originally appeared in The Seeing Eye Guide(r) magazine, winter 2010, and is reprinted with permission of The Seeing Eye.


Josephine DeFini's first Seeing Eye dog guided her through the streets of Paris, the halls of her first college campus, and the hospital wards where she honed her skills as a social worker.

Seven more canine companions strode by her side as she wracked up graduate honors, forged a successful career, and traveled the globe from India to Africa.

And on his very first day on the job, DeFini's 9th dog guide led her straight into the annals of Seeing Eye history.

DeFini and a boisterous black Labrador retriever named Zion became the 15,000th pair to emerge from the Seeing Eye's training program and embark on a complex and rewarding partnership. News of the landmark match came as a shock to the life-long Manhattan resident, who maintains she is not easily surprised.

"I was astounded. It kind of put my whole life in front of me," DeFini said. "It strengthens my sense of connection to the school. They're a true part of my past and present, and they hold a special place for me."

DeFini's deep-rooted relationship with The Seeing Eye extends over more than 50 years and contains dozens of happy associations, but began almost under duress. Taking her family's supportive advice, she went to the school in 1957 as an 18-year-old on the brink of her college days.

DeFini says her parents believed that a dog would maximize both her safety and independence as she traveled on campus. Halla, the German shepherd who became her first guide, was in fact the first service dog to grace the halls of Long Island's Adelphi University. 

Her parents' foresight proved accurate, and DeFini lost no time in putting her new partner through her paces. Just a year after leaving The Seeing Eye, Halla accompanied DeFini on an exchange program through Europe, including a solo detour to Paris caused when the dog was turned away from the British border. 

There was no lack of challenges on home soil, either. DeFini and Halla navigated campus corridors and bustling Manhattan streets alike, working all the while to battle negative public perceptions about working animals.

"There was less tolerance in public settings, less appreciation of what a dog could do," DeFini said, adding that restaurants were particularly closed-minded back then. "I had to be prepared to take a stand or even call in the Department of Health, which I did."

DeFini also encountered prejudice in the hospitals where she was expected to advance her career as a social worker. Dogs were not permitted in most wards, and she says it took years for administrators to fully accept her canine companions.

DeFini's career flourished despite these barriers. After completing her master's degree at New York University and working briefly at a Catholic charity, she embarked on a two-year stint at the Lighthouse International rehabilitation agency for the visually impaired. This was followed by 20 years at Manhattan's Beth Israel Medical Center, where she worked with drug rehab patients as well as those in the in-patient psychiatric unit.

She was eventually recruited back to the Lighthouse where she served as the director of the mental health center until her retirement in 2008. During that time, DeFini completed her Ph.D. at NYU and found time to travel extensively, often accompanied by her latest Seeing Eye dog.

Zion may have big shoes to fill, but DeFini reports the canine half of the 15,000th team is living up to the challenge with poise and confidence.

His treks through downtown Manhattan are punctuated with frequent trips to the gym, soirees at local restaurants and lively play sessions with his favorite squeak toy. DeFini says Zion is benefiting from the wisdom she's accumulated over the years and is getting a very different working experience than his predecessors. 

"I'm a much wiser parent," she said, likening her earlier dog-guide partnerships to a mother learning how to take care of her first child. "When I was a first-time dog user, I was more embarrassed about things, but now I don't care. I go along the street talking to my dog all the time."

DeFini says the bonding process remains the hardest part, saying that handlers of every experience level must learn to trust their guides while still remaining in control.

"One of the things that The Seeing Eye taught me is that making a mistake is not the problem; knowing how to correct it is what's important," she said. "The skill is really knowing how to take charge of the situation."

DeFini's stellar dog-handling abilities, impressive career and winning personality have made her a source of admiration for Dave Johnson, The Seeing Eye's Director of Instruction and Training. Her place in Seeing Eye history is only appropriate, he said, adding that she epitomizes the independence and determination The Seeing Eye has always stood for.

"She has such a presence," Johnson said. "She's had this list of extraordinary dogs and she's traveled the world. It's only fitting that she be the one to fall into that place."
For her part, DeFini gives credit to the school that made the match possible.

"I'm a product of what The Seeing Eye has done and what they've produced," she said. "They've helped mold my sense of independence."

Photo of Josephine DeFini, kneeling down and holding Zion's face in her hands.

(Michelle McQuigge is a reporter and editor for the Canadian Press. She graduated with her third Seeing Eye dog, Reva, in the same September 2009 class with Josephine DeFini and ZION.)

******

That's a Good Boy
The secrets of the world's greatest canine obedience champions.

By Martin Kihn
Slate, Posted Thursday, Jan. 21, 2010, at 9:34 AM ET 

On a wet weekend last December, a pack of 25,000 humans and 4,000 dogs made its way to Long Beach, Calif., for the annual AKC/Eukanuba National Championship. There were plush blue carpets, fully stocked bars, and 100 vendors pushing crystal-fringed dog sculptures and custom canine earrings. While most of the spectators didn't venture upstairs, away from the classic breed competition, that's where history was being made.

On the second floor, in rings surrounded by white plastic fences and folding chairs, the country's top-rated canine obedience teams competed in the American Kennel Club's 14th Annual National Obedience Invitational. Over an exhausting two days, the dog-handler pairs performed a strictly defined set of exercises: heeling patterns, figure eights, the retrieval of specific dumbbells from a pile, high and broad jumps. In one of the more stunning displays, the dogs would hurtle toward the handler and on a hand signal delivered from a world away come to an immediate stop and drop to the ground.

And then they did it all again. And again.

"At this level, you make a significant mistake and basically you're out," said the winner, Petra Ford of New Jersey, who didn't. For the second year in a row, Ford took the rosette with her black Labrador retriever, NOC2 OTCH Count Tyler Show Me the Money UDX4 OM1, called Tyler. Indeed, those who had the privilege of standing around the hushed finals arena enjoyed one of the most consistent performances the sport has ever seen.

In the final round, neither of them showed any signs of fatigue. If anything, they were in danger of committing errors of exuberance. Ford accidentally overthrew the dumbbell in the retrieval exercise, and Tyler denied his predictable canine urges in not bounding after it. Joyously wagging his tail during the heeling patterns, he was close to overtaking his handler, a serious mistake. As Ford herself admits, "[Competitions] are hard because they require the dog to overcome every instinct they have."

Competitive canine obedience may be tied with neoclassical ballet as the most neglected impossible athletic activity in America. It's a demanding sport populated by monomaniacs who spend good years of their lives looking for the right dog and thousands of hours training them for trials, where even a spectacular triumph like Tyler's gets the winning team little more than a $2,500 check, a couple of gift certificates, and an invitation to lose money again next year. Meanwhile, downstairs at the main event, think Best in Show, a cute Scottish terrier named Sadie earned 20 times more prize money for winning what is basically a beauty pageant.

Yet devotees will tell you that obedience is one of the most exciting spectator sports anywhere and that the absence of big paydays only adds to its spiritual purity. The best teams appear to perform a kind of interspecies voodoo as they glide through intricately choreographed rituals, attached by nothing more than mental moonbeams. The beams connecting Ford and Tyler are among the strongest in the obedience solar system. As a consequence, the dog-trainer duo is staging a quiet revolution on the circuit.

The most obvious quality they bring into the ring is glamour. Ford and Tyler are both, well, fetching in their own species-specific way, this in a subculture where it's not uncommon for handlers to spend hours grooming their dogs while forgetting to wash their own hair. The AKC is not superficial enough to mention looks in its regulations, but it's hard to believe Ford's flame-red toreador shirts have no impact on the judges, who tend to be distinguished gentlemen of a certain age.

More important is the team's athleticism. Ford and her coach, Linda Brennan, have built a systematic approach to dog training based in part on techniques imported from the world of elite human athletes. Most dog trainers focus on repetitive skill drills, called proofing, that can become a death march. Literally. "A lot of these top obedience dogs don't seem to live very long," one trainer told me.

Ford is much more attuned to optimizing Tyler's physical instrument, flexibility, and mental game, as well as her own. Rather than assuming Tyler's in the cast of I, Robot, she's taking the rebellious stand of treating him (and herself) as what they are: professional athletes.

Born six years ago, Tyler's a Jersey boy who started training at two months old. He earned the AKC's highest obedience title, obedience trial champion, only a year after entering serious competition, and he's racked up a number of perfect 200-point rounds, a rare feat. Ford's own athleticism comes from a previous career as a professional cyclist, where success was sporadic. Her greatest enemy, she says, was her own sharply negative thinking. When Ford entered dog sports after retiring from cycling, she found her old enemy had made the trip alongside her. "I was mentally in a very bad place," she says. "I was always nervous, always negative, not confident at all. And I began to realize that if I was asking my dogs to perform at the highest level, I had to ask the same thing of myself."

To that end, Ford practices positive self-talk and visualization techniques. Her main tools are the so-called "psychocybernetic" exercises of Jane Savoie, whose methods for horse riders have been embraced outside the equine world. Tyler's preparations for the obedience invitational were no less demanding. Ford runs a canine physical rehab center called Aqua Dog, where she and a partner work four-legged patients on underwater treadmills. Starting six months before their win at the 2008 NOI, Ford trained Tyler on a treadmill, cranking up the time and inclination gradually, and she did the same both under- and above-water this year.

While such rigor is rare in the sport, it's proved to be the key to Tyler's success. Endurance is critical at the National Obedience Invitational, the most punishing of all AKC-sanctioned events. "It's like the NCAA Final Four of the dog world," says AKC spokeswoman Lisa Peterson. "A field of competitors facing off every round whittling down the teams until there's just two left."

On the first day, each of the more than 100 starting teams do six rounds of exercises. Thirty-two make it to the second day, which consists of head-to-head elimination rounds, with the final pairs performing two additional full rounds. By the time they posed for the record books Sunday night, Ford and her dog had powered through 13 rounds, spending almost an hour alone in the ring under the eye of judges whose only job is to notice mistakes on the part of the dog (say, a crooked sit) or the handler (repeating a hand signal).

Contrast this with other AKC-sanctioned events, where a winning team goes at most two rounds on a single day. The NOI is so grueling that one trainer told me she stopped going because "it's just too hard on the dog." But not, apparently, too hard on Tyler. "I had a lot of dog this year," Ford told me afterward. "Maybe too much dog."

Tyler got more ebullient as the marathon progressed, and his only error in the final rounds was to unleash a bark of joy as he sailed over a broad jump, gliding through the air as though wearing a cape. Competing dogs, on the other hand, made substantial fatigue-driven mistakes: retrieving an incorrect item, missing a jump, misreading one of the handler's signals. Tyler's coiled energy was obvious as he finished each exercise by whirling to a sit at Ford's side. To calm him down, Ford kept her upper body still and used imperceptible gestures. The effect was uncanny. As the AKC's Peterson says, "It looked like they were using telepathy."


Martin Kihn is writing a book about training his Bernese mountain dog, Hola.

Article URL: http://www.slate.com/id/2241334/
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A New Breed of Guard Dog Attacks Bedbugs
By Penelope Green
The New York Times, March 10, 2010 http://www.nytimes.com/2010/03/11/garden/11bedbug.html?src=me&ref=general
CRUISER made four house calls on a recent rain-soaked Tuesday. There were two happy endings and two unhappy ones, a fairly typical outcome for a typical day in the life of a bedbug-sniffing puggle.

Except that there’s nothing typical about this business, said his handler, Jeremy Ecker, 35, whose six-month-old company, the Bed Bug Inspectors, has vetted hotels, college dorms and Midtown office buildings, suburban homes, bare-bones Brooklyn rentals and tony Manhattan co-ops. (Mr. Ecker, who charges $350 for a residential inspection, is an independent inspector, meaning he has no affiliation with an exterminator, though many hire him to check a property they have treated.) 

Increasingly, real estate lawyers are urging buyers in contract to inspect apartments before they close, and in their advertising, many pest control companies exhort would-be tenants to inspect before you rent. And dogs like Cruiser can inspect a room in minutes, whereas lesser mammals like human beings need hours to conduct a visual inspection.

Bedbug-sniffing dogs, adorable yet stunningly accurate, entomology researchers at the University of Florida report that well-trained dogs can detect a single live bug or egg with 96 percent accuracy, are the new and furry front line in an escalating and confounding domestic war.

While experts cite a host of reasons for the upsurge, they agree on one thing: the bugs, which were mostly eradicated in this country at mid-century by now-banned pesticides like DDT but remained a constant scourge overseas, are finding their way back to the United States through an increase in global travel. 
And in cities like New York, where neighbors are often separated only by bricks and mortar, one persons infestation is everybody’s problem, since bedbugs can crawl through walls and along wiring and pipes, and hitchhike on clothing, furniture, luggage and more. In this city of 8.3 million, it seems as if everyone has a bedbug story.

Just ask Gale A. Brewer, a self-appointed bedbug evangelist and a City Council member from the Upper West Side. She prodded the Mayors office to convene a bedbug advisory committee last fall, after years of what she and others felt were woeful public policy inadequacies in the face of the relentless advances of what some have called the pest of the century. (The committee entomologists, civic policy experts and advocates for children, the elderly and others will issue its recommendations next month.)

The breadth and scope of the problem has been captured anecdotally in anguished tales the family living in a tent outside their lovely-but-infested Long Island home, the woman in the Upper West Side one-bedroom who spent $9,500 on extermination and lived out of plastic bags, at friends apartments, for three months posted on blogs like bedbugger and newyorkvsbedbugs, the likes of which have been spreading like, well, bedbugs, over the last few years. They are told over and over at community board hearings presided over by Ms. Brewer and others, and recorded in mainstream media. Another picture, though still incomplete, comes from the city's Department of Housing Preservation and Development, which has been tracking bedbug complaints and violations through calls to the 311 help line. Consider that six years ago, there were 537 bedbug complaints and 82 violations (in other words, verified infestations); last year, complaints topped out at nearly 11,000, with 4,084 violations cited (nearly double that of the previous year).

But the complaints registered with the department and 311 relate only to rental properties; reports of bedbugs scampering through the private sanctums of hotels, co-ops and condos, colleges and office buildings remain largely uncounted, though real estate lawyers and brokers report that co-op minutes reveal a world that’s just as infested as the rest of the city.

In the last three months, and for the first time in her 21-year career, for example, Lori Braverman, a Manhattan real estate lawyer, advised buyers she was representing in three deals to inspect apartments they were in contract for, having noted in the co-op board's minutes instances of bedbugs in their buildings. One was described as a significant infestation, she said. It’s the deep, dark secret of co-ops and condos. (All three checked out clean, including a classic five on the Upper West Side inspected by Cruiser.) Still, as Ms. Brewer said darkly, Those bugs are everywhere.

After a day or two with Cruiser, one would have to agree. 
NINE-THIRTY in the morning in Borough Park, Brooklyn, at the home of a family of seven, two of them still in diapers: the family was poised to move to a new house, their things in boxes, the rooms askew, to the horror of the mother, who had to welcome a reporter and a photographer into the pre-move disarray. (Like all the bedbug sufferers in this story, she asked not to be identified because of the stigma surrounding the pests.)

Cruiser had been invited because the mother had found a dead bedbug floating in the bath of one child the night before, and she wanted to make sure, if there was an infestation, that it didn’t travel to their new home. The house next door had had a problem, she said, and she knew bedbugs travel easily through walls. All this was related to Mr. Ecker, while Oscar Rincon, his colleague, waited outside with Cruiser.

I don’t want to know the details, Mr. Rincon said later, lest the knowledge affect his body language and interfere with the dog’s inspection.

Mr. Rincon, 42, is an old friend of Mr. Ecker’s who worked for years at the North Shore Animal League. He and Mr. Ecker, Cruiser and his partner, a beagle called Freedom, were all trained for their work at J&K Canine Academy in High Springs, Fla., where rescue dogs are schooled in the scent detection of termites, bedbugs, bombs, some cancers and canker, a scourge on citrus crops. The school has an ongoing relationship with the University of Florida, which has been testing its results.

In two weeks training with Cruiser and Freedom, Mr. Ecker and Mr. Rincon learned how to hide live hives of bedbugs little gangs of bugs tucked into vials fitted with mesh covers, so the scent can travel, but the bugs stay put and work with the dogs in constantly changing scenarios (hiding bugs in high cupboards, in drawers, under rugs and so forth). Like all scent-detecting dogs, Cruiser and Freedom work for food; put another way, they are fed only when they find their target, which keeps them accurate and keen on their jobs.

This poses challenges, however, for a dog handler. Back home in Fresh Meadows, Queens, Mr. Ecker discovered pretty quickly that his new career required an extreme lifestyle commitment. Not only would he have to live with bedbugs to train and feed his new roommates, Cruiser and Freedom, he would have to feed the bugs, too. Remember that dinner for a bedbug is a nice long quaff of human blood; Mr. Ecker rolled up a sleeve to reveal a horrifying tattoo of old bites. (Bedbugs don’t carry disease, but their bites can itch like crazy.)

Happily, the bugs need to eat only once a month or less, he said. It’s not so bad. You can hardly feel it.

A few days later at his home, Mr. Ecker demonstrated, tipping a vial of bugs onto his forearm, which the critters latched on to like hungry newborns, their bodies quickly swelling with blood. Meanwhile, Mr. Rincon was cleaning vials, ensuring that the dogs learn to detect only live bugs and eggs. He swept the debris bedbug feces, maybe some eggs into plastic cups, which he filled with water and stuck in the freezer, since extreme temperatures are proven bug snuffers.

You have to be very focused, Mr. Ecker said. You can’t sneeze, or answer the phone. The cat has to be out of the room. Want to try?

BACK in Borough Park, Cruiser had started to work. Mr. Rincon wiped his paws with a towel and began leading him around the house. The family’s boxed possessions, stacked in the basement, were quickly vetted. But a wooden crib in a child’s room gave Cruiser pause. The father turned it back to front and the dog began pawing the mattress, signaling an alert. (What Cruiser does is detect the scent of a bug or an egg; it’s up to an exterminator, said Mr. Ecker, to visually confirm the presence of bedbugs in the spots a dog has noted.)

The mother exhaled slowly. That’s where my 2 -year-old sleeps, she said. She had the expression, a sort of satisfied wince, familiar to parents everywhere, when a nagging suspicion the toe is broken, the teeth need braces, the itchy scalp is really lice has been confirmed.

Returning Cruiser to a crate in the back of his white Subaru Outback, Mr. Ecker, who had been in the extermination business for six years, reflected on his new career. Since he and Mr. Rincon returned from Florida in September, they’ve done hundreds of inspections. Despite the ick factor, its very rewarding work, he said. We get to walk dogs for a living and we help people get peace of mind.

Mr. Rincon added: We see people who literally haven’t slept for weeks. They think everything is a bedbug. At a place in Jersey, the wife was a total wreck. She’d saved 15 samples of stuff, thinking it was bedbugs. 
It was mostly lint, as it turned out.

A mother of 7-month-old twins in a bedroom community outside of New York was not so lucky. It was Cruisers last stop of the day; after Borough Park, he’d inspected a Midtown office and an apartment in Riverdale. Both were bedbug-free, the days happy endings. Outside the city, the rain was still coming down in sheets. A Manhattan-dwelling relative of the mother had had bedbugs, perhaps the source, she said, of her house’s infestation, which she had had heat-treated, at a cost of $5,000. (Many sufferers with animals or young children choose this nontoxic method, in which very hot air is channeled into a space.)

She and her husband and their young family had decamped to a hotel. Back in her pristinely renovated 19th-century brick row house a week later, however, she was convinced she was being bitten again. The woman extended a graceful bare foot with a large, angry welt on the arch. She had called the pest control company she had used, but they were backed up on inspections and couldn’t promise a dog for another week. I can’t wait that long, she said.

When Cruiser arrived, he greeted the woman by placing his paws on her knees. 
Does that mean I’ve got them? she wondered. I feel like one big bug. If I can get through this, having twins isn’t going to be an issue. 
Cruiser spent 15 minutes at the house and alerted four times, scratching a parlor-floor loveseat, an upholstered side chair nearby, the mothers side of the bed and a small black suitcase in a closet.

The mother’s eyes welled. I have to remember no one is sick, no one has cancer, she said. Is it possible, when we went to the hotel, I brought them with me and then brought them back?

It’s possible, Mr. Ecker said. I’m sorry. 
Cruiser insinuated his wet nose into the reporter’s hand, and she scratched his silky ears.

Back in the car, she wondered: Shouldn’t the mother wrap the couch, the chair and the suitcase in plastic? What about her mattress? Does the inspection mean that heat treatment doesn’t work? Should the reporter, who had taken off her muddy boots in the house, throw away her socks?

Mr. Ecker shook his head. What if I tell her to do one thing and it contradicts the pest-control company’s plans? he said, referring to the client. There’s nothing wrong with heat. There’s more than one way to cut apples.

He added: We’ve never taken a bug home with us. They’re not like fleas. They don’t jump on you. 
Bedbugs need time to get to know you, he explained. A short visit to a bedbug lair poses no risks. Still, as Mr. Rincon pointed out, I never sit down.

Moving them out in the last several years, bedbug infestations have increased exponentially in New York City, but so have the resources to deal with them. The city offers a guide at nyc.gov. Bedbugger.com, a blog, is a Baedeker for treatment and a group memoir; newyorkvsbedbugs.org focuses more on city policies than remediation.

Think you have bedbugs? Bites might be the first sign, but not everyone reacts the same way: on some they look like welts or hives, on others mosquito bites and some people don’t react at all. Once you’ve met a bedbug, though, you won’t mistake it for anything else. The bugs look different at each life stage: the eggs are clear and the size of a pencil point, the babies are semi-transparent and poppy seed-size and adults are rust-colored and as big as an apple seed. The city’s Web site advises using an exterminator that describes itself as an integrated pest management service; make sure it is registered with the New York State Department of Environmental Conservation; (718) 482-4994 or go to www.dec.ny.gov.

To reach the Bed Bug Inspectors: (917) 455-6865. 
 
******

A Tail of Two Goldens

By Maia Santamaria

There are three guide dogs in our office, one of whom is my new golden retriever, Sumner, and there is also a service dog, Mac, who is also a golden. One day I overheard their conversation when they were both on break at the water bowl. It went something like this.

SUMNER:
Hey, Mac, good sniffing to you! How goes it, new pup on the block?

MAC: 
Great. Good to get out of the house now that mom has a job. How about you, youngster?

SUMNER: 
Having fun. Mom has a great cave under her desk and I get to play with toys in her office.

MAC: 
Note to self: Must speak to mom about getting toys. What’s your harness for?

SUMNER: 
I lead mom around town safely.

MAC: 

That hard?

SUMNER:. 
Yes. People don’t watch where they’re driving and I  have to stop her from walking into cars that aren’t in the right place. She can’t tell where curbs and stairs are either. I have to look way up over my head so she won’t hit the trees and awnings. What do you get to do?

MAC: 
Wow. You must get a neck ache. Pick things up. Pens, papers. Can even pick up paper clips. Open doors and reach and pull things that mom can’t.

SUMNER: 
Paper tastes good, especially tissues, but paper clips? As mom would say, “pfui!” Can’t eat them.

MAC: 

True. Get lots of treats on the job though.

SUMNER:
Treats? Need to look at my contract again. Where did you go to school?

MAC: 
Canine Assistance in Milton, GA. Graduated after about eighteen months. It sure was fun. Got lots of treats.

SUMNER: 
Treats again. Got some with clicker training. Point to buttons on poles or chairs, things like that. Get treats or praise.

MAC:
Get a lot of praise too. Don’t get corrected either. Mom doesn’t have the strength to do that.

SUMNER: 
Mine does, but she only does it to get my attention. Lots of squirrels on the way to work. Sometimes it’s hard to remember how much she can’t see. Never have figured out how she knows when I’m up to something. But she loves on me and praises me all the time. How does your mom praise you if she can’t reach you?

MAC:
Mom tells me all the time how much she loves me, too. I also sleep with her so we can cuddle and I love to lay my head on her feet when she is in her wheelchair.

SUMNER:
Whoa. TMI. Mom plays on the floor with me and gives me massages.

MAC: 

Talk about TMI. Where did you go to school?

SUMNER: 
The Seeing Eye in Morristown, NJ. Took about a year and a half for my degree. Then I trained mom for about a month. Got lots of exercise and snow. Warmer down here. Didn’t expect snow here, though.

MAC:
What’s this about “intelligent disobedience?” I wouldn’t think about disobeying mom.

SUMNER:
Means if she tells me to do something that could hurt her, like cross the street if a car is coming, I won’t do it.

MAC:
Makes sense. Wouldn’t want my mom hurt either. Been training mom that when I bark there is someone behind her. She can’t turn her head so she needs that. 

SUMNER: 
Trying new stuff too. Mom drops things too. Picked up one of her papers, and she really liked that. Doesn’t want me to bring just one sock, though.

MAC: 

Good to trade ideas. They’re really into teamwork here.

SUMNER: 
Cool cape you wear. 

MAC: 
Thanks. Have to be super dog to stay out of the way of mom’s wheelchair. She can really fly with that thing.

SUMNER: 
Got that right. Mom says it’s like flying when she walks with me. They call us goldens silly. Birds fly. Love her though, and love my job.

MAC: 

Me too.

SUMNER: 
Good talking with you. See you at the next break.

*****

Georgia Guide Dog Users Officers

President, Marj Schneider

212 Oxford Drive Savannah, GA 31405

(912) 352-1415

marjschneider@bellsouth.net

Vice President, Betsy Grenevitch

1249 Morrow Dr.

Social Circle, GA  30025

(770) 464-0450
blindangel@joimail.com
Secretary/Treasurer, Alice Ritchhart

139 Altama Connector #188

Brunswick, GA 31525

 (912) 996-4213 

alice.ritchhart@comcast.net
Board member, Ann Sims

3361 Whitney Ave. 
Hapeville, GA 30354 
(404) 767-1792 
teacherann@bellsouth.net 

Board member, Sarah Hooper

400 Riverbend Parkway, Apt. 30

Athens, GA 30605

770-639-5529

tippydvmguidedog@bellsouth.net

Immediate Past President, Diane Healy

301 Mimosa Drive

Tucker, GA 30084-2065

(770) 935-4082

ldhealy@negia.net
The End
PAGE  
29

